
ParentPay FAQs 
 

General information available from the ParentPay website https://www.parentpay.com/parent-faqs/   
 

School Meals 
School Meals should be booked online via ParentPay, regardless of whether the dinner is payable or 
free (ie the child is entitled to income based Free School Meals or Universal Infant Free School Meals 
for children in Reception to Year 2).  For those children who do not pay for their school dinner, no charge 
will be required at the time of booking.  If the school dinner is payable, the parent will be asked for 
payment at the checkout.   
 

After School Club 
The After School Club is also bookable online.  Payment will be required at the checkout. 
Session 1: 3.30pm – 4.30pm 
Session 2: 3.30pm – 5.00pm 
 
Breakfast Club 
Breakfast Club is not a bookable payment item and must be booked for you by the office via email or 
telephone. 
 
Paying by Childcare Vouchers/Tax Free System 
If a parent/carer wishes to pay by Childcare Vouchers or any other tax-free scheme, the bookings must 
be made via the office.  Parents/carers can let the office know preferably by email the type and length 
of booking.  Payments will then be made directly to the school bank account and manual adjustments 
will be made to deduct these payments from the outstanding balance on ParentPay. 
 
BACS Details 
For those who need to pay by BACS due to childcare voucher or other schemes, bank details are as 
follows: 
 
Wetwang School Fund   Sledmere School Fund 
Sort code:  40-19-26  Sort code:  05-04-19 
Acc No:    51009265  Acc No:   26895308 

 
Attendance at ASC following another club at school 
If a child attends a different school-run club from 3.30pm til 4.30pm and still requires access to the ASC 
from 4.30pm – 5.00pm, they will be charged £2 for the half hour session they attend.  The parents can 
book Session 2 as usual via ParentPay but a manual £4.00 credit will be made so that there is no charge 
from 3.30pm to 4.30pm.  
 
Sibling Discount 
The ParentPay system will not allow for any sibling deduction so this will be calculated manually and 
adjusted on ParentPay in order to refund the booking charge as necessary. A reduction of 10% will be 
applied for a second child attending a session with their sibling. 
 

Sibling prices: 
Session 1: £3.60 
Session 2: £5.40 
 

Pre-School (Wetwang Only) 
Pre-school charges are invoiced monthly at the beginning of the month and due by the last day of the 
month.  Charges are entered onto ParentPay ready for payment to be made electronically.  Again, if 
paying by Childcare Vouchers or other means, a BACS transfer is acceptable and adjustments will be 
made on ParentPay once payment is received. 
 

For any additional questions, please contact the relevant school office: 
Wetwang.primary@eastriding.gov.uk 
sledmere@eastriding.gov.uk 
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